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Dr. Jay Bhatt serves as the Chief Strategy 
and Innovation Officer for the Chicago 
Department of Public Health (CDPH). 
In this role he oversees policy, planning, 
public relations, quality improvement as 
well as innovation. His vision is to bring 
together health systems, community 
based organizations, the private sector 
and CDPH to advance population health 
using big data, predictive analytics and 
tech innovation.

Dr. Eve Edelstein applies her background 
in clinical science and design with a 
unique expertise in anthropology (UC 

Berkeley), architecture (NewSchool of 
Architecture & Design) and neuroscience 
(Univ College London), as well as 
consultation, clinical practice and 
research at the National Hospital for 
Neurology & Neurosurgery, London 
UK; Harvard/MIT Hearing Science 
Labs, Boston MA, the US Naval Medical 
Center, San Diego, NASA and the State of 
California. 

Sara Marberry, EDAC is a knowledge 
expert and opinion leader in healthcare 
design. A frequent speaker, blogger, and 
tweeter on current trends and issues, 

she is the author/editor of five books and 
is a regular contributor to Healthcare 
Design magazine. Sara is also a strategic 
marketing and business development 
consultant, working with companies 
and organizations in the healthcare 
and design industry. Specific areas of 
expertise are content marketing, social 
media marketing, and branding.
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In December, Gensler kicked off its 
second Dialogues series: Well-Being on 
the Academic Campus. The first event 
in this three-part series, Transforming 
Student Well-Being From Episodic to 
Everyday explored ways that digital 
connectivity and campus spaces can 
nudge well-being from being episodic 
to an integral part of the student 
experience.  

Students are arriving on campus with 
expectations for a more integrated 
approach to well-being that extends 
beyond traditional campus health 
issues (substance abuse, athletic injury, 

interpersonal relationships, anxiety 
and stress). For a generation who 
already expects a high-yield academic 
experience, the approach to well-being 
must be similarly accessible, self-directed, 
and yield measurable results. Coupled 
with the advantages of technology, the 
physical campus represents a significant 
opportunity to engage and empower 
students to build a healthy lifestyle.  
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physical fitness
The fitness center is now the first 
thing toured on campus, reflecting 
the changing nature in which students 
choose a college and what colleges 
advertise to attract students.

environmental stewardship
Students today make up the ‘green 
generation’ and feel increasingly 
responsible for the environment. With 
this increased emphasis on sustainability 
comes a new approach to wellness. 

community
Well-being can be a place, community or 
campus. Students need campus spaces 
where they feel comfortable, and this 
space can be either physical or virtual.

Balance
A healthy lifestyle means balancing three 
major aspects of student life: sleep, 
academic performance, and social life. 

For students today, 
well-being means…



how can technology help to promote stuDent well-being? According to Dr. Bhatt, we need to focus 
on embedding wellness and technology 
into daily life. Younger generations in 
college and academic environments are 
using apps to track all aspects of their 
lives.

Dr. Edelstein stated that successfully 
utilizing app technology to improve well-
ness depends on how popular it becomes 
among students and their peers. 

How can we eFFectively 
incorPorate well-being 
into daily liFe?

Dr. Bhatt said that health begins where we 
work, live, love and play. Design of spaces 
should in turn empower people to make 
healthy choices.

Dr. Edelstein pointed out that biking on 
campuses is hugely popular and an easy 
way to incorporate well-being into an 
everyday routine.

Health centers on campus should be 
integrated closer to students, not across 
campus, according to Marberry. Hospitals 
are now community centers. Campuses 
need to look at themselves in the same way.

wHy is well-being imPortant 
to administrators?

Alcohol consumption is a critical issue 
at every institution, said Dr. Edelstein. 
It is a health concern and a liability, and 
a holistic approach to well-being on 
campus may spark new ways to confront 
this issue.

Marberry said that it’s important to tend 
to the diversity of all students and to how 
student needs change throughout the 
day, the year, etc. We can design multiple 
zones on the academic campus to suit 
different students with changing needs at 
various times.



how can physical space allow people 
choices in how they Deal with stress?

Dr. Bhatt stated that there needs to 
be longitudinal support on campus. 
Food and vending contractors 
need to think about health and 
sustainability when designing 
campus spaces to nudge people 
toward healthier choices.

Dr. Edelstein noted that if we create 
living spaces where students feel a 
sense of respect and ownership for 
their space, themselves, and their 
health, it may increase awareness of 
overall well-being.

Marberry emphasized that concern 
about mental health is huge.  A 
focus on reducing stress can have 
a measurable impact on reducing 
chronic illness.



How can data HelP us to correlate well-being and design oF sPace?

Hospitals and educational institutions 
are collecting information on patient/
student outcomes, according to 
Marberry. If we can quantify this data 
in a meaningful way, we can begin to 
look at the implications for design.

There’s a lot of data available, but 
our challenge now is to structure 
that data around design and directly 
correlate it with an outcome, said Dr. 
Edelstein.

Many of the themes we saw in our first 
Dialogues series remain a relevant part 
of today’s conversation: the impact of 
technology, the importance of community, 
and the relationship between digital and 
physical networks. As we saw with student 
living, libraries, and student centers, 
well-being has moved beyond the campus 
health center and is embedded in all 
aspects of campus life and campus spaces.

Our next event in the series will focus 
specifically on the role of well-being in 
work and learning spaces on campus: 
how space can improve physiological 
and psychological well-being to enable 

productive working and effective learning. 
Please join us for the remaining two 
events in this series:

march 2014
High-Yield Workspace: How Well-Being 
Drives Productivity & Learning on the 
Academic Campus

June 2014
Re-Charge Here: Fusing Wellness, Recreation, 
& Respite on the Academic Campus

wHat we learned




